
About Sharyn Baines 

When the Secretaries in the office where she worked needed Word Processing 

training she just happened to be the only person in the IT department who wore a 

skirt. And they seemed to prefer to deal with a woman. 

It didn’t take long for training to become a passion and being a self-confessed IT geek 

the two morphed into a successful professional career. 

Sharyn became the first certified Microsoft® MOUS Authorised Instructor in New 

Zealand. She has more than 20 years of experience in the training industry, 

developing and delivering technology training programmes, coaching and mentoring 

in-house trainers and creating courseware including e-learning. 

Sharyn’s professional approach to taking the “geek-speak” out of technology training 

has placed her as a preferred supplier of technology training and seen her training 

products used in many of New Zealand’s leading organisations. 

Sharyn lives in Waimauku, New Zealand with her husband, son and daughter.  In her 

spare time you will find her in her vege garden, walking (chasing) her Boxer dog on 

Muriwai beach or enjoying good food, wine and company with family and friends. 

She has recently developed a passion for fishing after her best friend entered her into 

a Big Game competition to hunt marlin in beautiful Tutukaka, New Zealand.  “We 

hooked a striped marlin but sadly it got away.  We’re going back next year to find it”! 

 

 


